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Columbus City Utilities Warns Customers of Scam Attempts 

There have been two reports of customers being contacted over the weekend by an individual 

identifying himself as an employee of the Columbus City Utilities and saying that the customer’s water 

will be turned off immediately if they don’t pay their outstanding bill by giving the caller their credit card 

information over the phone. 

 

This is a scam!  No one should ever provide their credit card information to anyone on an unsolicited 

phone call situation.  The Columbus City Utilities does not demand credit card information over phone 

lines and we do not disconnect services for nonpayment outside of our normal working hours.   

 

The department does provide an automated notification system that allows for over the phone 

payment, but this system announces the customer’s account number and the exact amount that is past 

due.  Customers should verify each before using the system.  If there are any doubts, or concerns, 

customers should hang up and call the main extension at (812) 372-8861 and follow the prompts to 

verify the amount owed and make any required payments. 

 

Customers should contact law enforcement if a call like this is received, 812-379-1689. Also, be aware 

that phone line caller ID systems can be faked and seeing the City Utilities’ name in the ID is no 

assurance of the caller’s affiliation.  

 
 


